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 ADMINISTRATION 
Kephart, Kit. ................ Commissioner .. 5251 

Bodnar, Deana ... Deputy Commissioner .. 5678 

Staff Development 
Allmendinger  Samantha   .. Staff Develop ... 5022 

Security/Fraud 

EMERGENCY ONLY..................  .. 5636 

Perine, Doug ........................ Director .. 5026 

Baldwin, Jill ..........  Fraud Investigation ... 5228 

Cornell, Bill ............... Security Officer .. 5367 

Fitzgibbons,Tom ........ Security Officer .. 5367       

Mix, Tyler .................. Security Officer .. 5367 

VonNeida, Corey ....... Security Officer .. 5367 

Maintenance Requests 
& Problem Reports 

Routine 
Cleaner’s Cell Phone.................. 229-5024 

Perine, Doug ...................................  .. 5026 

   or Security officers .......................  .. 5367 

To report a Facilities emergency 
During work hours ................................  .... 5636 

Before or after work hours 

  Safety/Medical emergency ............  ........... 911 

Program Development  
& Planning 

Gold, Marty .......................................  5334 

Mengel, Dwight ..............................  .. 5605 

Sudilovsky, Alexis ..........................  .. 5039 

Wilshire, Laura  ..............................  .. 5653 

Zapotocky, Pearlanna ............ (Intern) ..  5339  

Vacant .............................................  .. 5325 

ADMINISTRATIVE SERVICES 
Herden, Tom ........................ Director .. 5663 

Administrative Support 
Bakos, Robin  ..................................  .. 5362  

Komaromi, Bobbi ...........................  .. 5618 

Accounting/Data Entry 
McGinnis, Yvonne ................... (Sup) .. 5338 

Hartman, Heidi ................................  .. 5687 

Gustafson, Angela ...........................  .. 5253 

Kuczek, Jodi....................................  .. 5213 

Giannicchi, Jared ............................  .. 5668 

Vacant .............................................  .. 5209 

Vacant .............................................  .. 5280 

Information + Communication 
Technology Support 

Help Desk .......................................  .. 5034 

Keegan, James ........... Systems Analyst .. 5690 

McKenna, Daniel ............................  .. 5326 

Mahlar, Bill .....................................  .. 5689 

 
 

 

 

 

 

 

 

 

 
 

MEDICAID  
 

Managed Care Questions: 

1-800-505-5678 
Weekdays 8:30 am to 8 pm 

Saturdays 10 am to 6 pm 
 

Medicaid Transportation Hotline 

1-866-753-4543 

 New York State of Health 

1-855-355-5777  
Medicaid/SNAP   

Stevenson, Holly ....... Div. Coordinator .. 5667 

Medicaid/SNAP  Clerical   
Carmon, Sherry ...................... Burials .. 5245 

Spaulding, Edith ..........  Managed Care .. 5330  

Vacant  ............................................  .. 5331 

Oshoe, Palden     ...................... (Clerical) .. 5356 

Fernando, Joseph ................ (Clerical) .. 5244  

Vacant .............................................  .. 5207  

MA SNAP #1 
Grant, Melissa .......................... (Sup) .. 5243 

Ward, Terry .......................... MA -A-GN ... 5276  
Carpenter, Susan ........... MA - GO-PAQ .. 5661 

Manley, Rosemary ........... Snap – Rej-Stri .. 5342 

MA SNAP #2 
Targosh Monica  ...................................... (Sup) .. 5032 

Flynn, Valerie ............. MA -Intake -A-L .. 5242 

Mott, Courtney ................. CHRONIC CARE ... 5662 

Lovejoy, Danielle ............... Snap -Strj-Z ... 5289 

O’brien, Vicki .  SNAP MA Hayf-Hun/MA&FSSI -A-Lil ... 5648 

MA SNAP #3    
Sanders, Denise  ....................... (Sup) .. 5630 
Ace, Arlene .................... MA -Intake M-Z ..... 5208 

Lorer, Lisa ...................... MA – PAR--Z ... 5609 

Rounds, Mary    .............. Snap -Meo-Rei .. 5649 

Stanton, Nicole SNAP  Hou-Kelle/ MA&FSSSI - Lim-Z .  .. 5352 

Vacant  ............................................  ... 5351 

Vacant. .......................................  . 5359  
 

EMPLOYMENT 
Veninsky, Gerard .... (Div. Coordinator) .. 5239 

EMPLOYMENT/Job Search 
Lucas, Jodi .................. (Job Search) (Sup) ... 5037 

     VandeBogart, Joyce ...................  .. 5203  

Lelik, Maxine ..................................  .. 5368 

Tadros, Edmund  ....................... A-Z .. 5036 

EMPLOYMENT/Fair Hearings 
Heliseva, Jo ......... (Fair Hearing)   (Sup) .. 5294 

Gilliam, Ernestine ...........................  .. 5284 

Schrader, Tammy ...................63 A-Z .. 5676 

Mills, Amy ......................................  .. 5035 

 

 

 

 

 

 

 

 

 

 

SPECIAL SERVICES 
Mott, Cindy  ............(Div. Coordinator) .. 5293  

Hatch, Jennifer ................... (Sup-Housing) .. 5264 

Collins, Robin    ................. (Housing) .. 5031 

Fisher, Paulette  .................. (Housing) .. 5038 

Hoffman, Jackie  ................... (Housing) .. 5341 

Royce, Karen .............................. (Housing) .. 5613 

VanGorder, Jocelyn ................ (Housing) .. 5030 

Wilson, Michell  ................. (Housing) .  5677 

Capogrossi, Laura(Sr. Examiner) (Day Care-Sup). 5219 

Baylor, Carrie .............(Day Care, N-Z) .. 5221 

Hendrickson, Laura  ........... (Day Care) .. 5612 

Jewell, Laura    .......... (Day Care, G-M) .. 5027 

Knapp, Karen    ............ (Day Care, A-F) .. 5237 

Weiner, David ............. Finger Imaging .. 5688 

TEMPORARY ASSISTANCE  
Ayres, Adele ............(Div. Coordinator) .. 5345  

Green, Denise ..................................  .. 5682 

Buckaloo, Ernie ...............................  .. 5201 

Salay, Rhonda  ................................  .. 5257 

Hockenberry, Heather .....................  .. 5337 

SNAP 
Poole, Michael    CARS Cases (Sup) .. 5206 

McGuire, John  ..................... A - Cam  .. 5347 

Leuthauser, Patricia ............ Eb -Haye .. 5665 

Treska, Ashley ............................ Can-Ea .. 5674 

Vacant .............................. Kellf - Men .  5238 

INTAKE  
Gibson, Pam .............................(Sup) .. 5204 

Minges, Linda .................................  .. 5366 

Recor, Susan  ...................................  .. 5234 

Riggs, Darcy ....................................  .. 5642 

Spencer, Lee .......... Keyboard Spec. .. 5348  

TASNAP 
Greene, Sandra .........................(Sup) .. 5249 

Godwin, Corie ........................... A-L .. 5611  

Poorman, Nicole    ......................... M-Z    5217 

Miller, Deborah  .................... Child-Only .. 5218 

HEAP/Energy 
Wallenbeck, Lauri  . HEAP Coordinator .. 5263 

Abbey, Sandy .................. Examiner .. 5261 

Morley, Kimberly  .......... Examiner. .. 5262 

Collson,  Rianne . Clerical/Appointments .. 5264  

Vacant   ...........................................  .. 5271 
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CHILD SUPPORT 
Customer Service Helpline 

888-208-4485 

CHILDREN SERVICES 

Husick, Todd ........................ Director .. 5297 

Manning, Christine ..... “A” Supervisor .. 5320 

Child Abuse Reporting .... .  800-342-3720 

Clerical Support 
Mendez, Rebecca ................... (Sup) .. 5610 

Eddy, Carrie ....................................  .. 5317 

Garvey, Maeve ............................... . .. 5601 

Aaya,Tenzin ....................................  .. 5332  

Legal 
Scott, Donna ................................... Administrator .. 5298 

Lindbloom, Isaac  ................ Attorney .. 5608 

Stever, Arthur ...................... Attorney .. 5603 

Black, Joylene  ................................  .. 5600 

Vacant ........................... (Legal Intern) .. 5631 

CPS INV 
Jacobson, Cindy  ...................... (Sup) .. 5306 

Parrott, Nancy (Burke, Robin)  ...............  .. 5364 

Hornick, Beth  ........................................... 5318  

Kain, Heather ..................................... 5358 

Weaver, Kelly .................................... 5357 

CPS INV 2 
Clark, Tammy .......................... (Sup) .. 5246 

Acosta, Rebecca ..............................  .. 5248 

Havens, Jessica .......................................  .. 5025  

Devito, Rebecca ..............................  .. 5224 

Lopinto, John ..................................  .. 5327 
CPS/FAR/INV  

Browne, Jennifer  ..................... (Sup) .. 5296 

McKenna, Erin ................................  .. 5651 

Patterson, Debra ..............................  .. 5629 

Pesesky, Jakki .................................  .. 5664 

Riley, Shanise .................................  .. 5354 

CPS/FAR 
Alridge, Madi ..........................  (Sup) .. 5627 

Austin, Cindy ..................................  .. 5316 

Donlan-Fitzgibbon, Rebekah ..........  .. 5272 

Kerr, Erin ........................................................... 5274 
McConnell, Audrey (Advocacy Center)  . 5650 

Sluyter-Bennett, Tami .....................  .. 5231 

Vrede, Wanda .................................  .. 5241  

Services Eligibility 
Fellows, Cami   SR. Examiner (Sup) ..  .. 5350 

Houle, Angela .................................  .. 5254 

 

 

 

 

 

 

 

 

 

 

FTC 
Angie, Pete    ............................... (Sup) ... 5658 

Pulver, Toini ........ (FTC SR. Caseworker) .. 5355 

Cavanagh, Beth ...............................  .. 5386  
Clark, Tara  .....................................  .. 5604 

Griffin, Christina ........................................  . 5685 
Miller, Teri .....................................  .. 5269 

Zegilla, Maggie .......................................... 5324 

Moore, Susan ................................................  .. 5328 

Soto, Jose ............................... Court House 

Vacant ......................................... (Intern) 5321 

Family Treatment Court ............ 216-6602 

Family Services 
Allanna Pape ...................................(Sup) .. 5656 

Burch, Amanda  ..............................  .. 5230  

Coons, Rebecca ..............................  .. 5329 

Hyland, Daniel ................................  .. 5267 

Riley, Ana  ...................................  . 5322 

Tapia, Lucy .....................................  .. 5638 

Vacant ......................................... (Intern) 5235 

Adoption and Homefinding 
Frye, Liz  ..........................................(Sup) .  5259 

Uettwiller, Coral-lee .......................  .. 5266 

Czymmek, Anne .............................  .. 5615 

Conolly-Alano, Peggy ....................  .. 5309 

Hourihan, Laurie  ............. Family Worker .. 5283 

Parker-Bernal, Lorie .... Family Worker .. 5273 

Stocum, Susan ......  Family Worker .. 5268 

Schug, Sarah ..........................(Intern)  . 5023 

Youth and Family Services 
Hendley, Krissy  ...................... (Sup) ... 5270                     

Evans, Vicki....................................  .. 5654 

Hansen, Kennet ...............................  .. 5319 

Musso, Leanne ................................  .. 5655 

Norton, Catherine ...........................  .. 5344 

Darling, Emily ...................................  .. 5669 

DSS-Y&FS ........................... (Intern) .. 5250  
Vacant .............................................  .. 5024  

On-site Contract Agencies 
Liberty Resources - MST 
Rhudy, Paul ............................. (Sup) .. 5028 

Gallucci, Jeri ...................................  .. 5029 

Coleman, Leaf ................................  .. 5602 

Rome, Shoshanna ...........................  ... 5024 

Racker Ctr - Family Resolutions 
Miller, Tommy......................... (Sup) .. 5315 

 

 

OTHER HSB #S 
Server/BICS Room .........................  .. 5679 

Probation .........................................  .. 5380 

Youth Services ................................  .. 5310  

 

ROOM RESERVATIONS  
Meeting Rm 329 ....... (Youth Services) .. 5310 

Meeting Rm 161 ............. (Probation) .. 5380 

Other HSB Meeting Rooms .....  ......... 5245 

 

ADULT PROTECTIVE/  
LONG TERM CARE SERVICES 

Bergman, Edward .......... (Coordinator) .. 5369 

Adult Protective 
Anderson, Eric  .......................................  .. 5275 

Auffhammer, Ellen .........................  .  5222 

Forbes, Jennifer ............................  .. 5226 

Gasparro, Gina ................................  .. 5288 

King, Tabitha ..................................  .. 5349 

Mason, Lori ..............................................  .. 5336 

Swartwood, Megan .........................  .. 5282  

Veintimilla, Peter ............................  .. 5300 

Long Term Care 
Auffhammer, Ellen  ........................  .. 5222  

Hascup, Kaitlin ...............................  .. 5308 

Laratta, Susan .................................  .. 5232 

McCann, Teresa ..............................  .. 5225 

Wilcox, Joanne ...............................  .. 5617 

Vacant ................................. (Intern) .. 5205 

LTC Information .............................  .. 5278 

 

FAX MACHINES 
4th flr Admin/LTC/APS fax ........ 274-5666 

4th flr Child Support fax .............. 274-5671 

3rd flr Services fax ...................... 274-5673 

3rd flr Legal/Youth fax ................ 274-5020 

2nd flr Shared fax ........................ 274-5247 

2nd flr Day Care Fax ................... 274-5314 

2nd flr HEAP fax  ........................ 274-5693 

2nd flr Medicaid fax  ................... 274-5691 

2nd flr Employment fax ............... 274-5227 

1st   flr fax .................................... 274-5637 

 

CONFERENCE ROOMS  
Beverly Livesay Conference ..........  .. 5360 

Conference Room 138 ....................  .. 5692 

Conference Room 142 ....................  .. 5616 

Conference Room 225 ....................  .. 5343 

Conference Room 228 ....................  .. 5281 

Conference Room 229 ....................  .. 5279 

Conference Room 328…Capacity 33  .. 5641 

Conference Room 412 ....................  .. 5302 

Conference Room 429…Capacity 32  .. 5675 

 

INTERVIEW / VISITION RMS  
Large Visitation Rm #120 ..............  .. 5333 

Interview Rm #124 .........................  .. 5340 

Visitation Rm #125.........................  .. 5335 

 

NYS Justice Center for People 
w/Special Needs 

Hotline ........................ 855-373-2122 

 

 


